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What is the SCHADS Award and who does it 
apply to?

The Social, Community, Home Care and Disability Services Industry 
Award (‘SCHADS’ 2010) is divided into four industry sector “streams”. 

Different rules apply to each stream, eg different rates of pay, different 
minimum shift lengths, etc.

1. Crisis assistance and supported housing sector;
2. Social and community services sector;
3. Home care sector;
4. Family day care sector.
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What are the four different sector streams? (1)

“Crisis assistance and supported housing sector means the provision of 
crisis assistance and supported housing services”

“Social and community services sector means the provision of social and 
community services including social work, recreation work, welfare work, 
youth work or community development work,including organisations which 
primarily engage in policy,advocacy or representation on behalf of 
organisations carrying out such work and the provision of disability 
services including the provision of personal care and domestic and lifestyle 
support to a person with a disability in a community and/or residential 
setting including respite centre and day services”
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What are the four different sector streams? (2)

“Home care sector means the provision of personal care,domestic 
assistance or home maintenance to an aged person or a person with a 
disability in a private residence”

“Family day care scheme sector means the operation of a family day care 
scheme for the provision of family day care services”
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The SCHADS award only applies to employees 
listed in the classification schedules

● Note: only clerical coverage under the social and community services sector and 
family day care scheme sector. Clerical employees in other streams = will be under 
the Clerks - Private Sector Award.

● Award will not generally apply to health professionals (nurses, psychiatrists, etc), 
will either be Nurses Award or Health Professionals & Support Services Awards.

● The SCHADS Award has a very high reach up the management chain see: Ms 
Veronica Cubillo v North Australian Aboriginal Family Violence Legal Service [2011] 
FWA 6818 where the CEO was found to be covered by the SCHADS Award!

● To avoid provisions of the Award applying to senior and highly paid staff consider 
a “Guarantee of Annual Earnings” (for those earning $153,600 pa or more).
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Types of employment (1)
● Full-time - average of 38 ordinary hours per week
● Part-time - less than 38 ordinary hours per week, reasonably predictable hours

○ Clause 10:
○ (c) Before commencing employment, the employer and employee will agree in
○ writing on:
○ (i) on a regular pattern of work including the number of hours to be worked
○ each week, and
○ (ii) the days of the week the employee will work and the starting and
○ finishing times each day.
○ (d) The agreed regular pattern of work does not necessarily have to provide for the 

same guaranteed number of hours in each week
○ (e) The agreement made pursuant to clause 10.3(c) may subsequently be varied by
○ agreement between the employer and employee in writing. Any such
○ agreement may be ongoing or for a specified period of time.
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Types of employment (2)
● Casual employees:

○ Irregular hours 
○ 25% loading on base rate of pay
○ No paid leave (except long service leave!)
○ Right to request casual conversion after 12 months regular work (Fair Work 

Act now has more stringent casual conversion rules)
○ Minimum engagement:

■ social and community services employees except when undertaking 
disability services work — 3 hours

■ home care employees — 1 hour
■ all other employees—2 hours

● Also, any type of employee may be classified as a shiftworker (we will come back to 
this!)
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Minimum wages

● Previously determining pay rates much more complicated due to Equal 
Remuneration Order (provided for pay increase each December as well as FWC 
increases generally each July). However, last ERO increase was made in Dec 2020. 

● Now only increases to be aware of are yearly increases by FWC (generally 1 July)
● Except non-constitutional corps in Queensland – subject to transitional rates 

through Queensland Pay Equity Order:
○ Only for non-constitutional corporations that existed immediately before 1 

January 2010 (sole traders, partnerships or other unincorporated 
organisations).

● Relevant classification determines minimum wage for employee.
○ NB: Clause 13.2: “Employers must advise their employees in writing of their 

classification upon commencement and of any subsequent changes to their 
classification.”
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Pay point progression (1)

● Most classification levels divided into certain different “pay points”.
● Which pay point an employee starts at depends on duties and qualifications.
● The award also deals with how employees progress through each pay point.
● Certain Level 1 employees under social and community stream* progress based on 

years of industry experience:
○ An employee primarily engaged in responsibilities which are prescribed by 

B.1.2(g) will, if full-time,progress to pay point 2 on completion of 12 months’ 
industry experience, or if part-time,on completion of 1976 hours of industry 
experience. Industry experience means 12 months of relevant experience 
gained over the previous 3 years.

○ *This applies to employees whose duties include  “resident contact and 
interaction including attending to their personal care or undertaking 
generic domestic duties”
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Pay point progression (2)
For all other employees pay point progression dealt with in clause 13:

(a) At the end of each 12 months’ continuous employment,an employee will be eligible 
for progression from one pay point to the next within a level if the employee has 
demonstrated competency and satisfactory performance over a minimum period of 12 
months at each level within the level and:

(i) the employee has acquired and satisfactorily used new or enhanced skills 
within the ambit of the classification,if required by the employer; or

(ii) where an employer has adopted a staff development and performance 
appraisal scheme and has determined that the employee has demonstrated 
satisfactory performance for the prior 12 months’ employment.
(b) Movement to a higher classification will only occur by way of promotion or 
re-classification.

Recent case law confirms that such movement through pay points is discretionary. Not 
automatic each 12 months (see over).
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Pay point progression (3)
“….properly construed, cl 13.3(a) of the Modern award does not create an 
automatic entitlement to progress from one pay point to another merely because 
the criteria which it provides are satisfied.  Satisfaction of those criteria are a 
necessary but not sufficient basis upon which any entitlement depends. …. 
However, to construe cl 13.3(a) so as to effectively substitute the term entitled in 
place of eligible would be to effect a fundamental change to the clause.  It would 
also strip the requirement of cl 13.3(b) of content…. it is clear that cl 13.3(b) provides 
the mechanism for triggering progression between pay points.” 

THOMPSON v ARBIAS LIMITED [2020] FCCA 2829

https://www.eilegal.com.au/blog-news/pay-point-progression-in-the-schads-award
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What to look out for in payroll software:

● Automation: manual management of complex Modern Awards is bound to lead to human 
error, hours of frustration and potentially underpayments
○ Automate as much as possible when it comes to data input, collection and 

interpretation

● One source of data: Don’t waste time on excel spreadsheets and timesheet data input.
○ A payroll software that has time and attendance and rostering built in, or integrates 

easily with other workforce management software, will help streamline the collection 
and interpretation of payroll data. 

● Built-in awards: Rather than having to set up all of the rules and conditions yourself, look 
for a system that has the award pre-built, so you can apply to your payroll without the 
months of painful setup

Streamlining management of the SCHADS Award



● Install any of our awards from the Manage Award screen and 
begin using immediately. 

● If we don’t have one available, then express your interest.

KeyPay’s automated Modern Award interpretation



● Select the Employment 
Agreement from the drop 
down list corresponding to 
the employee’s classification

Setting up employees



Pay run defaults
● Once the Employment agreement is 

selected, certain details are 
pre-populated based on your 
selection:
○ Pay Rate Template
○ Pay Rate
○ Pay Condition Rule Set
○ Leave Allowance Template



Pay point progressions

● Use anniversary dates to set pay points 
and tags for overtime calculations



Allowances, etc (1)

● Clause 20 deals with allowances including those for matters 
such as:
○ Employees having to launder their own uniforms - $0.32 

per shift
○ Meal allowances when employees work overtime - $13.56
○ Employees required to hold a first aid certificate - $16.80 

per week
○ Using their own vehicles for work purposes - $0.80 per km
○ Using their own phone for the purpose of being “on call” - 

reimbursement
○ Working in hot conditions - $0.50 to $0.60 per hour 

depending on temperature!
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Allowances, etc (2)
● Being “on call”:

(a) An employee required by the employer to be on call (i.e. available for 
recall to duty) will be paid an allowance of 2.0% of the standard rate in 
respect to any 24 hour period or part thereof during the period from the 
time of finishing ordinary duty on Monday to the time of finishing ordinary 
duty on Friday. (b) The allowance will be 3.96% of the standard rate in 
respect of any other 24 hour period or part thereof, or any public holiday 
or part thereof.

■ (Relevant rates currently $20.12 & $39.84)
■
■ 28.4 Recall to work overtime
■ An employee recalled to work overtime after leaving the employer’s or 

client’s premises will be paid for a minimum of two hours’ work at the 
appropriate rate for each time so recalled. If the work required is completed 
in less than two hours the employee will be released from duty.
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Allowances, etc (3)
● There are also provisions dealing with when an employee performs “higher duties” 

(clause 30)
● 30.1 A home care employee engaged in any duties carrying a higher wage rate than 

the classification in which they are ordinarily employed in any one day or shift will 
be paid at the higher wage rate as follows:

● (a) for two hours or less—the time so worked; or
● (b) where the time so worked exceeds two hours—a full day or shift.
● 30.2 All other employees who are called upon to perform the duties of another 

employee in a higher classification under this award for a period of five 
consecutive working days or more will be paid for the period for which duties are 
assumed at a rate not less than the minimum rate prescribed for the classification 
applying to the employee so relieved.
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Allowances, etc (4)

● There are also provisions dealing with when an employee is required to sleepover 
at premises to provide care to clients.

● There are different rules for: 
○ Home care employees working 24 hour shifts (clause 25.8)
○ Sleepovers on excursions (clause 25.9)
○ Other employees required to sleepover (clause 25.7) - see over
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Allowances, etc (4)

● Sleepovers (clause 25.7)
● (c) The span for a sleepover will be a continuous period of eight hours. Employees will be provided 

with a separate room with a bed,use of appropriate facilities (including staff facilities where these 
exist) and free board and lodging for each night when the employee sleeps over.

● (d) The employee will be entitled to a sleepover allowance of 4.9% of the standard rate for each 
night on which they sleep over.

● (e) In the event of the employee on sleepover being required to perform work during the sleepover 
period,the employee will be paid for the time worked at the prescribed overtime rate with a 
minimum payment as for one hour worked. Where such work exceeds one hour,payment will be 
made at the prescribed overtime rate for the duration of the work.

● (f) An employer may roster an employee to perform work immediately before and/or immediately 
after the sleepover period,but must roster the employee or pay the employee for at least four 
hours’ work for at least one of these periods of work. The payment prescribed by 25.7(d) will be in 
addition to the minimum payment prescribed by this subclause.

○ Current rate: $49.30

#
#
#
#
#
#
#


Ordinary hours, overtime & penalty rates (1)
● For all employees - can work up to an average of 38 ordinary hours per week
● For non-shiftworkers:

○ By agreement – up to 10 hours per shift
○ Span of hours ordinary hours between 6.00 am and 8.00 pm Monday to 

Sunday.
● Hours outside this must be paid as overtime
● Unlike lots of awards – PT employees can work more than contractual hours and 

not be entitled to OT (subject to rules above)
● Must be provided 8 days off in 28 day cycle (except casuals)
● Must generally have 10 hours off duty between shifts
● Special rules for broken shifts
● Penalty rates for working ordinary hours on weekends
● Award allows for TOIL to be provided instead of payment of OT – but subject to 

strict requirements.
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Ordinary hours, overtime & penalty rates (2)
● Shiftworkers get shift penalties for working certain shifts (clause 29.2)
● (a) Afternoon shift means any shift which finishes after 8.00 pm and at or before 12 midnight 

Monday to Friday.
● (b) Night shift means any shift which finishes after 12 midnight or commences before 6.00 am 

Monday to Friday.
● (c) A public holiday shift means any time worked between midnight on the night prior to the public 

holiday and midnight of the public holiday.
●

● 29.3 Shift allowances and penalty rates
● (a) An employee who works an afternoon shift will be paid a loading of 12.5% of their ordinary rate of 

pay for the whole of such shift.
● (b) An employee who works a night shift will be paid a loading of 15% of their ordinary rate of pay for 

the whole of such shift.
● (c) An employee who works a public holiday shift will be paid a loading of 150% of their ordinary rate 

of pay for that part of such shift which is on the public holiday.

#
#
#
#
#
#
#


Annual leave loading
● Permanent employees get annual leave loading:

31.3 Annual leave loading

● (a) In addition to their ordinary pay,an employee,other than a shiftworker,will be paid an annual 
leave loading of 17.5% of their ordinary rate of pay.

● (b) Shiftworkers,in addition to their ordinary pay,will be paid the higher of:
● (i) an annual leave loading of 17.5% of their ordinary rate of pay;or
● (ii) the weekend and shift penalties the employee would have received had they not been on leave 

during the relevant period.
●
● Shiftworkers get extra weeks’ annual leave if:

31.2 Quantum of leave

● For the purpose of the NES,a shiftworker is an employee who works for more than four ordinary 
hours on 10 or more weekends during the yearly period in respect of which their annual leave 
accrues and is entitled to an additional week’s annual leave on the same terms and conditions.
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Timesheets

Rostering

Time & attendance / workforce apps



● Enter the work type from the drop down list available to the employee
● Select to show timesheet costs and hover over the costing of each 

timesheet to show the cost breakdown

Managing allowances



● The pay condition rule set is made up of a group of rules
● These rules will enable you to pay your staff automatically without the need 

for manual interpretation
● If the timesheet satisfies the condition in the rule, then the pay condition 

outcome will apply

Managing pay conditions



Higher duties

● Automating payment of the higher rate by selecting a higher classification 
in the timesheet

● Utilising a rule or set of rules to determine what shift or group of shifts are 
to be paid at the higher rate based on industry stream



● Earnings details in a pay run
● Viewing the triggered rules for each day

Processing a pay run



For information on KeyPay payroll, setting up the 
SCHADS Award in KeyPay, or any other questions, 
our sales team are happy to help:

Email: sales@yourpayroll.com.au

Try KeyPay free for 30 days:
www.keypay.com.au 

Looking to streamline your payroll?

mailto:sales@yourpayroll.com.au
http://www.keypay.com.au


For specialist employment law advice, contact our
team of Employment Lawyers at EI Legal;

Phone:  1300 180 902
Email:  info@eilegal.com.au

For HR & workplace advice, contact the Employment 
Innovations Advisory team;

Phone:  1300 144 120
Email:  hr@employmentinnovations.com

Alternatively, you can book a free 30 minute 1:1 consultation 
with on of our HR experts! www.employmentinnovations.com

Need further advice?
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